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Viewpoint Summary reporting using new online Management Centre 

 

 
To access the Viewpoint Administrative functions, you need to log in with your Manager login and password  

✓ This is the site address for the new Management Centre:   https://vptweb.vptol.co.uk 

✓ Your ‘Organisation’ dbase names are:      <dbase name> 

✓ Your login id and Password are the same:     <Manager login and password>  

 

Then you can access online reporting by selecting Data Analysis 

 

 

 

 

 

 

https://vptweb.vptol.co.uk/
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Reporting Functionality 

✓ Analysis or Management menu – change in bar at top, right hand 

corner of screen.  This will change menu items visible on left hand bar 

✓ Filters – you can set these by selecting Filters in bar at top, right hand 

corner of screen. So, to filter by Profile, Edit and Update the Profile 

Filter (see right) and select, for example, the Location ‘Herefordshire’. 

This also enables comparative reporting [not included in this 

guidance] 

✓ You’ll see that all reports can be filtered by time period by setting 

From and to dates at the top of the reporting screen. 

✓ Reports can be Printed as PDFs; and save or use the Snipping Tool on 

your PC and Edit, Copy and Paste for use in a Word document 

✓ Where figures or text in reports is a Blue font, these can be drilled 

down by double clicking on them 

✓ Currently, most functionality is available by using Internet Explorer as 

your Management Centre browser. However, all online reporting 

functionality is in the Process of being made available on all browsers 

and devices including Macs and tablets [Android, iOS as well as 

Windows] 
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Usage By Profile reports to monitor participation    [Analysis/ General Reports/ Usage By Profile] 
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Frequency Reports – as ‘table’ reports or Charts   

Frequency (Question) reports        [Analysis/ Frequency Reports/ Frequency (Question)  

Select one, several or all questions you wish to report on [these examples include Qs 16, 27 and 29 – see below]. Select your Output Type in 

Report Settings, then click the green Create Report button 
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These are examples of Frequency Question reports showing a summary of young people’s responses where the Output Type is Report, as both 

Count and %[Responses]
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These are also examples of Frequency Question reports showing a summary of young people’s responses, but this time  the Output Type has 

been set as Pie Chart  

 

 

   

If you’re using Management Centre to 

present reports, you can use your cursor 

to click on sections of the chart to reveal 

the response, count and text in a pop up 

‘tab’ [see example above] 
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  These are more examples of Frequency (Question) reports as Pie Charts  
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Formatted Frequency reports        [Analysis/ Frequency Reports/ Formatted Frequency] 

When generating a Formatted Frequency Report and selecting a reporting format [in example below YOT eSurvey (Ind) is selected}, this will 

generate a summary report of young people’s responses automatically organised under your services Factor headings. 

 

 

  

Reporting Factors in these 

examples include: 

- Background 

- Service Quality 

These reporting formats can be 

changes or added to reflect, for 

example, local or national 

standards, pledges or indicators 
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Open Response reports          [Analysis/ General Reports/ Open Response] 

Open Response reports summarise what young people have typed in response to Open Response questions. In this example, all Questions have 

been selected by toggling; but individual questions can also be selected and reported on. 
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These are examples of Open Response reports showing a summary of young people’s typed responses to your eSurvey.  These reports are 

often used as a source of direct Voice of Young People quotes for including in management reports, including quarterly reports to local boards 

and LSBs 

In these examples you’ll the dates that the young people completed their eSurvey is shown along with their login Ids for each individual 

response. The login Ids are in blue font, so can be double clicked on enabling the manager to view all the young person’s eSurvey responses.   


